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Coming to our senses? 

•Hearing 

•Speaking 

•Seeing 

•Smell 

•Taste 

•Cognitive and contextual - 6th sense 

•Dexterity 

•Mobility 



Infrastructure challenges 

•More than networks and shops 

•Sustainable investment and quality 

•Network coverage / capacity / speed / 

access / ease of use and support  

•Planning for the Digital economy covers a 

much wider range of sectors and services  



Research challenges 

•Inclusive design AND global standards - 

user inputs ?   

•Long term conditions and digital support  

•Ageing requires more attention than 

current devices/sensors support  

•Use of social networks for inclusion 

•An acceptable Data protection policy...user 

centred      



Conclusion 

•Mobile and Internet continue to grow fast and 
innovate extensively 

•Infrastructure investment becomes more 
challenging in the Digital economy  

•Inclusive design and global standards are key 

•Offering real demand drivers is the best way 
to influence inclusive design 

•Digital economy will continue to grow and 
diversify ....services inclusion is key. 



•With thanks to Business Insider and the 

Institution of Engineering and Technology 

•The full Business Insider slide deck can be 

viewed at; 

http://www.businessinsider.com/future-of-

digital-slides-2012-11?op=1 
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