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2+ billion people online

Global Internet Population
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2/3 of the world left to go

Global Internet Population
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PC growth stalled

Global PC Shipments By Manufacturer
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Smartphone sales blew past PC sales

Global Internet Device Sales
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Tablets are now driving all the growth in PC market

Global Computer Shipments
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So the future is mobile
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Globally, we're still early...

Global Smartphone vs. Mobile Phone Users, 2012E
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U.S. and other markets are past halfway point

U.S. Smartphone Penetration
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Digital content revenues are exploding

Digital Content Revenue, 2005-2011
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1/7t" of the world’s population now use Facebook

Facebook Active Users
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They consume content...

Top Mobile Categories By Growth In Audience, Dec. 2010 vs. Dec. 2011 (U.S.)
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They buy content

Media Content Paid For On A Tablet, Q4 2011
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People are consuming a huge amount of
content through mobile...

Media Content Accessed Through Mobile Device
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App Store downloads on pace to hit 60
billion by mid-2013

Apple App Store Downloads
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Android has the largest smartphone
platform globally.

Smartphone Market Share By OS (Global)
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Digital is now a 4-screen world...

BUSINESS
INSIDER




Maybe 5 screens soon...
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Global Smartphone and Tablet Shipments
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Coming to our senses”?

Hearing

Speaking

Seeing

Smell

Taste

Cognitive and contextual - 6th sense
Dexterity

Mobllity



Infrastructure challenges

More than networks and shops
Sustainable investment and quality

Network coverage / capacity / speed /
access / ease of use and support

Planning for the Digital economy covers a
much wider range of sectors and services



Research challenges

Inclusive design AND global standards -

user inputs ?

Long term conditions and digital support

Ageing requires more attention than
current devices/sensors support

Use of social networ

An acceptable Data
centred

ks for inclusion

protection policy...user



Conclusion

Mobile and Internet continue to grow fast and
Innovate extensively

Infrastructure investment becomes more
challenging in the Digital economy

Inclusive design and global standards are key

Offering real demand drivers Is the best way
to influence inclusive design

Digital economy will continue to grow and
diversify ....services inclusion is key.



o With thanks to Business Insider and the
Institution of Engineering and Technology

* The full Business Insider slide deck can be
viewed at;
http://www.businessinsider.com/future-of-
digital-slides-2012-1170p=1

e mike.short @ 02.com
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